
 

Frequently Asked Questions about London 

Planning Your Trip 

●​ Do I need an Electronic Travel Authorisation (ETA) or Visa to visit London? Starting 
from January 8, 2025, the UK requires an Electronic Travel Authorisation (ETA) for 
visa-exempt travelers from certain countries like the United States, Canada, Australia, 
and Japan. From April 2, 2025, this requirement extends to citizens from the European 
Union (EU) and European Economic Area (EEA) countries. The ETA is for short-term 
visits of up to six months for tourism. You must apply for it online or via a mobile app 
before your trip. The ETA costs £10 and is valid for two years or until your passport 
expires. Most applications are processed within three working days, but applying in 
advance is advised. The ETA does not guarantee entry; border officials still have the 
authority to grant or deny admission. If you plan to work or study in the UK for more than 
six months, you will need the appropriate visa. It's essential to check the UK 
Government's official website for specific requirements.​
 

●​ What is the best time to visit London? London has a mild climate and can be visited 
year-round. Some royal palaces and residences, like the State Rooms at Buckingham 
Palace, are only open to the public during the summer months. Many major festivals, 
such as the British Summer Time Music Festival, also occur during this time. Late June 
to mid-July is when some of the best sales happen in shops. Spring is also a good 
season to visit, offering generally good weather and easier/cheaper accommodation 
compared to the high season. If you don't mind grey weather, January and February (low 
season) mean fewer tourists and lower prices. While people exaggerate about constant 
rain, London does have sunny days. Early summer or early fall are suggested for 

https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta
https://www.gov.uk/guidance/apply-for-an-electronic-travel-authorisation-eta


avoiding crowds and staying dry.​
 

●​ How many days in London is enough? While you can see most of the main bucket list 
sights in London in a couple of days, spending at least 3-4 days is recommended to 
fully appreciate the city's diversity. This allows enough time to become acquainted with 
the city and explore beyond the most obvious sights. You can also save a day to focus 
on something specific that interests you.​
 

●​ What currency is used in London? The currency used is the British pound (£), which 
is divided into 100 pence.​
 

●​ What type of electrical plug is used in London? Electrical appliances are connected 
to the UK mains supply using a three-pin plug, known as plug type G. Sockets come 
with on-and-off switches. The average voltage is 230V or slightly higher. Check your 
device voltage before plugging it in. Voltage adaptors and converters are available at 
London airports and high-street electrical shops.​
 

●​ What should I pack for my trip to London? London is excellent for shopping, so don't 
worry too much if you forget something. Comfortable walking shoes are essential for 
exploring the city. A water-resistant jacket is also advisable. Even in the summer, you 
should bring a jacket for the evenings. Don't forget a nice outfit for going out on the 
weekend. Remember to carry some sort of rain protection and sun cream.​
 

Getting Around London 

●​ What is the best way to explore London? London is very walkable, and locals 
primarily use public transportation. For tourists, traveling overground by buses and 
trams offers more sightseeing opportunities compared to the Tube. A Thames River 
cruise provides a different perspective and helps understand the city's geography while 
escaping crowds. An Oyster card is a great tool for covering distances.​
 

●​ How does the London Underground (Tube) work? The Tube has 11 lines serving 
Greater London and connects to the Docklands Light Railway (DLR) and local rail 
networks. It generally runs from 5 am to midnight Monday to Saturday, with a reduced 
service on Sundays. You can plan your route with a free Tube map from stations or use 
Transport for London's (TfL) online Journey Planner. Fares depend on the travel zones 
(1-6 in London), and are cheaper with an Oyster card or contactless payment than paper 
tickets. Concessions are available for various groups.​
 

●​ How does the London bus network work? London's bus network is extensive, 
frequent, and accessible across the capital. You 'touch in' with an Oyster card when 
boarding. Cash is not accepted on buses and trams; you can also pay by tapping a 
contactless bank card. Maps are available at travel information centres or via TfL's 

https://amzn.to/4jFBT5O


online Journey Planner. A reduced service of night buses operates throughout the night, 
with many routes stopping at Trafalgar Square. Concessions are available.​
 

●​ What is an Oyster card and where can I get one? An Oyster card is an essential 
tool for using public transport in London. You can buy one at Oyster ticket stops in many 
newsagents, all Tube, London Overground, most TfL Rail, and some DLR stations, as 
well as Visitor Centres. The card itself costs £5. You can add credit to it at the same 
places or using the TfL Oyster and contactless app. Using an Oyster card provides 
convenient public transport and makes fares considerably cheaper than buying paper 
tickets. You can use an Oyster card on the Tube, DLR, local trains within Zones 1-9 
(except Heathrow Express), buses, trams, and the IFS Cloud Cable Car.​
 

●​ How do the Docklands Light Railway (DLR), Local Trains, and Trams work? The 
DLR serves East London and connects to the Tube at several stations. Fares are the 
same as the Tube, and Oyster/Travelcard holders can use it. London has a local train 
network connecting to the Tube at many points. Operators include Silverlink, First 
Capital Connect, SouthEastern Railway, Southern Railway, London Overground, and 
Greater Anglia. Oyster cards are valid on trains within Zones 1-9, excluding Heathrow 
Express and some others. The Tramlink network operates in specific parts of South 
London, between Wimbledon, Croydon, Beckenham, and New Addington. Like buses, 
you 'touch in' with an Oyster or contactless card upon boarding; cash is not accepted.​
 

●​ Can I travel by boat on the Thames? Yes, you can travel by Thames River Bus. 
There are six routes stopping at destinations between Putney and Woolwich Arsenal. 
Popular services include the Tate-to-Tate route between Tate Britain and Tate Modern, 
and the journey between the London Eye and Greenwich village. You can buy tickets 
before boarding or on board, and discounts are available with Travelcards and Oyster 
cards. A Thames River Cruise is also a recommended way to see landmarks illuminated 
against the evening sky and see London from a different angle.​
 

●​ Are there other unique ways to get around? Yes, you can cross the Thames on the 
IFS Cloud Cable Car (formerly Emirates Air Line) connecting Greenwich Peninsula and 
the Royal Docks. It offers amazing bird's eye views. You can pay with an Oyster or 
contactless card. London also has a public bike-sharing scheme (Santander Cycles, 
formerly 'Boris bikes') with docking stations across the city. After registration, the first 30 
minutes of hire are free.​
 

●​ What about Taxis and Rideshare services? London's iconic black cabs offer a 
comfortable and spacious ride and can be hailed on the street or at a rank. Fares are 
metered with a minimum charge. Be aware that prices can rise quickly, and central 
London roads are often congested. Private hire vehicles and minicabs are unmetered, 
so confirm the fare when booking. TfL's CabWise app or the Hailo app can help find 
reputable firms. Rideshare apps like Uber, Bolt, Ola, Via, Wheely, Free Now, and Gett 



also operate in London.​
 

●​ How do I get from the airports (Heathrow, Gatwick, Stansted, Luton, London City) 
to Central London? Heathrow (LHR): The cheapest way is by Tube. The fastest way is 
the Heathrow Express train to Paddington Station (15 minutes). Gatwick (LGW): The 
fastest route is the Gatwick Express train to Victoria Station (30 minutes). Stansted 
(STN): The Stansted Express train reaches Liverpool Street station in 47 minutes. Luton 
(LTN): Take a shuttle bus to Luton Airport Parkway station (about 10 minutes), then a 
train service (East Midlands Trains or First Capital Connect) into Central London (21-25 
minutes). Coaches (easyBus, Green Line 757, Terravision) also operate. Taxis are 
available but can be costly (£80 approx.). London City (LCY): This airport is on the 
Docklands Light Railway (DLR), which connects to the Tube network. Buses (473, 474) 
serve other East London destinations. Taxis are available at a rank.​
 

Things to See and Do 

●​ What are some iconic royal sights and landmarks? You can start at Buckingham 
Palace, potentially catching the Changing of the Guard ceremony. You can stroll through 
beautiful St. James's Park towards Westminster Abbey, which hosts royal weddings 
and coronations. You can also tour the Palace of Westminster, also known as the 
Houses of Parliament.​
 

●​ What are some popular museums and cultural attractions? The British Museum 
houses an incredible collection spanning human history and culture, including the 
Rosetta Stone and Parthenon sculptures. Entrance is free. Other options include the 
Natural History Museum (free admission), the Victoria and Albert Museum (design 
and art) (free admission), the National Gallery (famous paintings) (free admission), the 
National Portrait Gallery (free admission), the Museum of London (free entry), the 
London Mithraeum (Roman temple ruins) (free entrance), and the British Film 
Institute (BFI) for film aficionados.​
 

●​ Are there historical sites to visit? Yes, London's history stretches back thousands of 
years. You can explore the Tower of London, a historic fortress where you can view the 
Crown Jewels, visit the Medieval Palace and Bloody Tower, and learn about executions 
on a Yeoman Warder tour. Westminster Abbey is a historic architectural marvel. The 
Palace of Westminster (Houses of Parliament) has 1,000 years of history. St Paul's 
Cathedral is a 17th-century iconic building where you can climb to the dome for views 
and visit the crypt with memorials of historical figures.​
 

●​ Where can I experience London's theatre scene? The West End is the place to go for 
London's top theatre shows and musicals. You can find classics like Les Misérables and 
Phantom of the Opera, as well as contemporary hits. Exploring off-West End venues like 
the National Theatre and The Old Vic is also an option. You can book tickets for 



acclaimed West End shows. Alternatively, the King's Head Theatre Pub in Islington 
offers a cheaper, authentic alternative to West End glamour, hosting theatre, musicals, 
and stand-up comedy.​
 

●​ What parks can I visit? London has vast areas of green parkland in the city center. The 
eight Royal Parks are recommended for a visit, especially if you want to save money or 
have a picnic. You can visit Greenwich Park to see the Royal Observatory, walk through 
Kensington Gardens to see Kensington Palace, paddle on the lake in Hyde Park, see 
Buckingham Palace from St James's Park, spot deer at Richmond Park and Bushy 
Park, and visit London Zoo within Regent's Park. Hyde Park is a large green haven 
covering over 350 acres with various activities. Hampstead Heath is another large park 
atop one of London's highest points, offering excellent skyline views.​
 

●​ What kind of events and festivals take place in London? London offers a diverse 
calendar of events year-round. Some highlights mentioned include Christmas Markets 
(around December), the Changing of the Guard at Buckingham Palace (usually 11 am), 
the British Summer Time Music Festival in Hyde Park (every year), the RHS Chelsea 
Flower Show (four days in May), Trooping the Colour — King's Birthday Parade 
(June), the Notting Hill Carnival (Europe's biggest street festival, August Bank Holiday 
weekend), and the Totally Thames Festival (celebrating the river throughout 
September).​
 

●​ Are there day trips available from London? Yes, there are several day trip options. 
You can discover three gems outside of London on a trip to Stonehenge, Windsor 
Castle & Bath. Another option is a tour to Shakespeare's Stratford-upon-Avon and 
the Cotswolds, visiting storybook villages and Shakespeare's birthplace. For Harry 
Potter fans, there is the Warner Bros. Studio Tour London – The Making of Harry 
Potter.​
 

Food and Drink 

●​ What kind of food is available in London? London's culinary scene is vibrant and 
diverse. You can find innovative modern British cuisine, food prepared by celebrity chefs, 
and international cuisine from almost anywhere in the world, including Indian, Chinese, 
Persian, Greek, Italian, Lebanese, Japanese, Korean, Caribbean, Polish, French, 
Afghan, Ethiopian, American, and Spanish. Options range from Michelin Star 
restaurants, family-friendly eateries, and cosy gastropubs to fast food joints, quirky 
cafes, food halls, and street food. Brick Lane is known for authentic and unpretentious 
Bangladeshi restaurants, as well as a traditional Jewish-style bagel shop (Beigel Bake). 
Brixton's Electric Avenue market specialises in African and Caribbean cuisine.​
 

●​ Where can I find food markets? Borough Market is mentioned as London's premier 
food market, offering local delights like fish and chips and international treats from 



gourmet stalls. It is very popular and offers street food from around the world and local 
produce. Camden Market is known for its vibrant street food. Brixton's Electric Avenue 
is a diverse food market. Bang Bang Oriental Foodhall is described as London's 
largest Asian food hall. Arcade Food Hall is an upscale, digital food hall with various 
international culinary offerings.​
 

●​ Can you recommend some restaurants? Sources mention various restaurants 
covering different styles and areas:​
 

○​ M.Manze (traditional pie, mash, and jellied eel) 
○​ J Sheekey (sustainably sourced fish and shellfish near Covent Garden) 
○​ Inamo Soho (pioneering Oriental fusion with interactive ordering) 
○​ The Wolseley (elegant European cafe-restaurant on Piccadilly) 
○​ Restaurant Gordon Ramsay (three Michelin stars, modern French in Chelsea) 
○​ Dinner by Heston Blumenthal (inventive historical British dishes) 
○​ Wild Heart (modern British at Sanctum Soho Hotel) 
○​ Poppies Fish & Chips (traditional fish and chips near Camden Market) 
○​ Oxo Tower Restaurant, Bar and Brasserie (modern European on South Bank 

with views) 
○​ Mestizo Mexican Restaurant & Tequila Bar (quality, traditional Mexican) 
○​ Gaucho Piccadilly (Argentinian steakhouse) 
○​ Sketch (eccentric venue with multiple dining areas) 
○​ Masala Zone Bayswater (Indian street food and home-cooked dishes) 
○​ Sarastro (Mediterranean with flamboyant interior and live shows) 
○​ Rainforest Cafe (themed restaurant near Piccadilly Circus) 
○​ The Blues Kitchen – Shoreditch (live music and burgers) 
○​ Locanda Locatelli (Michelin-starred Italian near Marble Arch) 
○​ Duke of Cambridge (first and only organic pub in Islington) 
○​ Hide (Michelin-starred, ambitious cuisine near Green Park) 
○​ Kanada-Ya Piccadilly (ramen chain) 

 

●​ Where can I experience traditional afternoon tea? Traditional afternoon tea is popular 
and available at many top hotels, restaurants, and cafes. Options range from classic to 
variations like low-calorie or gentleman's tea. Many establishments have dress code 
requirements. Notable places mentioned for afternoon tea include:​
 

○​ The Ritz (a London institution, requires booking weeks in advance, served daily 
in the Palm Court with pianist or harpist) 

○​ Fortnum & Mason (served in the Diamond Jubilee Tea Salon, inaugurated by 
the Queen) 

○​ Brown's Hotel (served in the English Tea Room with piano music) 
○​ Café Royal (decadent experience in the lavish Grill Room, frequented by famous 

patrons) 



○​ The Dorchester (served in The Promenade and The Spatisserie, various options 
including Vintage and Champagne tea) 

○​ Royal Albert Hall (served in the Verdi Restaurant, a great option for music 
enthusiasts) 

○​ Roseate House (luxurious option near Hyde Park and Little Venice) 
○​ The Goring (award-winning 5-star experience, option to take tea overlooking the 

gardens) 
○​ The Rubens at the Palace Hotel (quintessentially English tea with a view over 

the Royal Mews of Buckingham Palace) 

 

●​ What is the nightlife scene like in London? London's nightlife is vibrant and varied, 
offering everything from mega clubs to live music, trendy bars, and traditional British 
pubs. Central areas like Soho and Leicester Square are popular. Trendy neighborhoods 
for nightlife include Hoxton and Shoreditch in East London, and Brixton and Clapham in 
South London. Soho retains a slightly risqué vibe and caters to hip crowds; it's also 
known as the centre of the LGBTQA+ community. You can find bars, cafes, restaurants, 
gay and lesbian party spots, Ronnie Scott's Jazz Club, and venues attracting 
theatre-goers. Other specific nightlife venues mentioned include:​
 

○​ Ministry of Sound (legendary club with multiple rooms and a renowned sound 
system) 

○​ Vaulty Towers (whimsical bar from the creators of The Vaults) 
○​ Marksman Public House (award-winning revamped pub in East End with 

upstairs dining) 
○​ Mayor of Scaredy Cat Town (speakeasy accessed via a Smeg fridge) 
○​ The Four Quarters (bar in Peckham with retro arcade games) 
○​ Ladies & Gents (bars in former public toilets in Kentish Town and Camden) 
○​ The Vaults (experimental art venue below Waterloo station) 
○​ The Argyll Arms (traditional pub with Victorian decor near Oxford Street) 
○​ The Top Secret Comedy Club (comedy venue with affordable shows) 
○​ Ronnie Scott's Jazz Club (iconic jazz venue in Soho) 
○​ The Atlas Pub (warm venue with wine and ales, hosts wine workshops) 
○​ Gordon’s Wine Bar (London's oldest wine bar with a cellar atmosphere) 
○​ The Roxy (informal basement bar in West End with club nights) 
○​ The Prince Alfred (pub established in 1863 with period features and dining 

room) 
○​ The Hippodrome Casino (five-floor venue in Leicester Square with gaming, 

shows, bars, and restaurants) You can enjoy a fancy cocktail, excellent wine, or 
locally brewed beer at a top London pub or bar, and perhaps go dancing at one 
of the capital's buzzing nightspots and clubs. 

 



●​ What is the tipping culture in London? It is customary to leave 10–15% of the bill 
when eating out. Many restaurants automatically add a 12.5% service charge, 
especially for large groups, so check your bill to avoid double tipping. You can ask for the 
service charge to be removed if the service was completely unacceptable.​
 

Other Practical Information 

●​ Is London a safe city? Like most large cities, London has a higher crime rate. 
According to the Economists Safe Cities Index, London is the 15th safest city in the 
world (tied with San Francisco). Most neighborhoods are considered very safe, so 
safety shouldn't be the main concern when choosing accommodation.​
 

●​ Is it safe to walk around London at night? London streets at night are generally safe. 
However, public transport does not run all night, which could result in a long walk back to 
your accommodation or a potentially costly cab ride.​
 

●​ Where is the best place to stay in London? London has many neighborhoods, each 
with its own personality, so researching them is advised. Price is an important factor.​
 

○​ Brixton is a diverse residential area known for its shops and markets; it's hip but 
can be loud. 

○​ Mayfair is near Hyde Park, known for old British architecture and boutiques; 
prices are high, and airport connections aren't the best. 

○​ Shoreditch is described as a hipster paradise with excellent coffee culture, good 
for digital nomads, though not the most polished. Nightlife areas like Camden, 
West End, and Deptford can be noisy at night but put you in the middle of the 
action. 

 

●​ What are typical shopping hours? Typical shopping hours are Monday to Saturday 
from 9 am to 5:30 pm. Many department stores stay open later, sometimes until 6 pm, 7 
pm, or even 8 pm once a week (usually Wednesdays or Thursdays). Larger shops are 
often open 10 am–6 pm on Sundays.​
 

●​ Where can I get tourist information? The City of London Information Centre is located 
at St Paul's Churchyard.​
 

●​ What are the emergency numbers? The emergency numbers are 999 or 112.​
 

●​ How do I make a phone call to/from London? The international dialling code for the 
UK is +44 or 0044, which replaces the first 'zero' of the phone number. For example, 020 
7946 0000 would be +44 20 7946 0000 from abroad. The area codes for London are 



(020) 7, (020) 8, and (020) 3. When dialling a London number from another fixed line 
within Greater London, you don't need to dial the '020'.​
 

●​ Where can I buy postage stamps? Postage stamps are available across London at 
post offices, newsagents, and supermarkets. You can drop packages or small 
souvenirs at a post office.​
 

Ready to book travel?  Contact us via email at: info@visionquestexcursions.com. 
 

Suggested Activities 
Make the most of your time in London with our handpicked selection of must-do activities. From 
iconic landmarks and unique cultural experiences to hidden gems and exciting adventures, our 
curated list has everything you need for an unforgettable London visit.  If you book any of these 
activities, Visionquest Excursions may earn a small travel agency commission at no additional 
cost to you. 
 

​  
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